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Presentation

Octopushfor Salesforce allowgouto send SM8irectly from Salesforce.com.
Flexible and seamless system to send SMS to your contacts, leads or campaign members in just few clicks.

With Octopush you can send SMS messages to moreli®@oountries that are directly connected to our
infrastructure for the best price

Thisdocument intends to provid®©ctopush for Salesforce.camsage instructions to Salesforce.com users.
Youshouldregister towww.octopush.comto use this app.
Pleaseask your System Administrator for more information.

In case of any support and queries , we welcome you to reach us diresypport@octopush.com
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http://www.octopush.com/

Salesforcénstallation

STER: Choose your user target and click Install button
Installer Octopush SMS

- Par Octopush
Installer pour les a Installer pour tous les Installer pour des profils
Nom de I'application Editeur Nom de version Numéro de version
Octopush SMS Octopush Octopush 14
Description

Octopush for Salesforce allows you to send SMS directly from Salesforce.com. Flexible and seamless system to send SMS to your contacts,
leads or campaign members in just few clicks.With Octopush you can send SMS messages to more than 190 countries.

Informations supplémentaires  Afficher les composants Acces AP|

STEP 3: [IMPORTANT] You must allow Salesforce to conné€xttapushservice

Approuver I'accés de tiers x

Ce package peut envoyer ou recevoir des données de
sites tiers. Assurez-vous gu'ils figurent dans vos sites de
confiance. En cas d'hésitation

Site Web Crypté SSL

www.octopush-dm.com v

|#| Oui, accorder I'accés & ces sites Web tiers

Continuer | |Annuler
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Salesforce Configuration

This configuration must be set by the Salesforce administrator depending of organization needs.

STEP:00n system administrator profile, s€ictopushapp visible andctopushSettings visible to be able to access to
Octopushsettings

Custom App Settings

Custom Tab Settings
Octopush Settings I Default On v

STEP :1Set Octopus settings (see next slide)
STEP :2Set profile for users who will usgctopushfor Salesforce
- Common user profile should be configured as below. (it depends on your needs)
- Object permissions:

Read Create Edit Delete View All ; Modify All ; Read Create Edit Delete View All ; Modify All ;

SMS History 7 7 SMS Templates 7 7

V| HEDN

- Tab settings

Custom Tab Settings
Octopush Settings I Tab Hidden v SMS Templates I Default On v

SMS History | Default Off ¥ SMS Workflow Settings | Default On ¥

SMS Send | Default On v

- APl Enabled oprofile
- Marketinguserdi 2 &/ Kif§ddpsdriséa campaign manager
STER: Add buttonsto layouts
- Page Layout for Contact, Lead & campaign
- Search Layout (Contacts List view&add_istView) Pages



OctopushSettings

& Send SMS like a PRO STEP :AClick on ©ctopushSettings» tab

Octopush Settings Screen

Octopush Settings

* General information

If youwant to test User Name | octopush_login@xxxxoxx_com
your_SMSsendlng APTKEY oo OctopushAPIKE Y xoooooooo
keepit uncheck .
(simulation mode) Real WS Sendinn 0 @
Otherwiseit will History Recording [
sendreal SMS.
fault Sender Name My C
Must be checked y omeey
: SMS P
whenin e * Marketing SMS Transactiona
PRODUCTION
Activateor not @ | When you send a SMS , you
historytrackingof all must specify if it is for marketing
SMS. Yoshould or transactional purpose (alert,
enableit if youwant info, reminder, step
to do somereports. confirmation, etc...) &

C OctopushSettings tab mudbe visible andeditableonly for administratofs

C This settings arenandatoryto be able to useOctopushfor Salesforce

Fillinyourh O (i 2 LJdxgink edriil

format) providedwhenyoufirst
registeredon Octopusiwebsite

Provideyour OctopushAPI KEY.
Youcangetin from Octopush
customerinterface at
Octopush.comNly accoun)

Thisisthe defaultsenderlD
(name) that will be automatically
appearin all SMS serthrough
Salesforce
YourAlfanumericsenderlD
would be automaticallyreplaced
by a short codevhenthe
country,you are sendingSMS,
doesnot support Alfanumeric
senderID.
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SendSM3o0 anyphysicalperson

M SMS Templates Octopush Settings SMS History  SMS Workflow Settings =+

Send sms campaigns or simple ams to
& send SM STEP:IClick on €MSSend tab

l @ Your are currently in simulation mode. To send real SMS, please go to Octopush Settings tab and check Real SMS Sending.

Send | Cancel
Send Message
Mobile Number I“ | Deffered Sending [
Additional Mobile Phy fe Deffered Sending Date -
' | | STEP :3Enter SMS content oo IO g
|2 nder Name - |SenderOcto |
/ M5 Purpose
Marketing SMS '®' Transactional SMS
A Optional STEPYoucando some
S EATSEIET defferedsendingby checkingthis
field and specifyingyour desired
sendingdate / time.
STEP ZEnter a mobilewumber (sena] [Cancel
(international format) —
+countrycode-+number ] STEP AClick on end» button

C TIPS: Theurrentinfo message (igellowbox)informsyouthat yourare in simulation mode. lheansthat all SMS
sentg 2 ycOsiiany Octopushereditswith this mode made fotesting This optiorcanbe modifiedin Octopush

Settings (contacyour administraton)
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SendSMSo individualLeador Contact (1/2)

Mr Mike Braund ‘<i Froma contact ofead

infw] £ ]«
m

J Show Feed

« Back to List: Leads

Lead Detail
Lead Owner
Name
Company
Title
Lead Source
Industry
Annual Revenue
test

Address

Product Interest

SIC Code

Number of Locations
Created By

Description

Customize Page | Edit Lz

Open Activities 107 |

Edit

E salim mohamed [Change
Mr Mike Eraund
Metropolitan Health Services
WP, Technology

Purchased List

Banking

€5,200,000

156 avenue République
Paris, Paris 75002
FRAMCE

GC5000 series

2768

130

salim mohamed, 06/06/2012 10:01

Edit

Activity History [0 |

STEP IClick on &endSMS»
button to senda SMS t@urrent
lead, contact oranyphysical

Campaign History [ | HTML Email Status[o] | Mote person
Delete | | Convert| | Clone | | Find Duplicates | | Send SM3
Phone
Mobile
Default mobile phondield will be Fax
usedas SMSecipientphone w;"‘t'
number Lead Status

International formatis required
+ country codenumber

Rating

No. of Employees

Current Generator(s)

Primary

Last Modified By

Delete | | Convert| | Clone | | Find Duplicates | | Send SMS

+33600000001

likeb@metro.com

Open - Not Contacted

155

All
Yes

salim mohamed, 12/06/2015 11:50

C TIPS: If mobile phonenot set,you canfill it on nextscreen(after clickingon «SendSMS» button)
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SendSM3o individualLeador Contact (2/2)

Send sms campaigns or simple sms to your contacts, leads and more..

Send SMS

l 6 Your are currently in simulation mode. To send real SMS, please go to Octopush Settings tab and check Real SMS Sendi

Send ‘%

. leador contact

STEP Xlick on «SendSMS»
button to senda SMS t@urrent

Recipient Name  Mike Braund

Mobile Number I +33600000001

Mobile numberis automatically
field with your contact mobile

Deffered Sending ]

phone
Additional Mobile Phone | | Deffered Sending Date || |[30f08!201515:35]
5M5 Template | |Oﬂ sender Name |Sender0cto |
Message SMS Purpose
" Marketing SMS '® Transactional SMS
g
459 characters remaining
15MS A
STEP Zillall SMS information
Send | |Cancel

C TIPSyoucanmodify mobile numberif youwant
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BulkSMS td_eadsor Contacts (1/2)

=/ [ My SMS Target v | Edit| Delete | Create New View | STEP 3Click on &endSMS» h Jreed | & O ‘

UV W X|Y|Z| Other

Mew Contact | | | Add to Campaign | Send SM3 l'_g Al |
Action Mame + Mobile
« EditlDeIlﬁﬂ Jones, James +336 0606 0619
Edit| Del | §9 PERIE. Michel 0600000002
#| Edit|Del|gp smhi Account 9 0600000006
#| Edit|Del|§p smh2 Accountd 0100000003
#| Edit|Del|gp smh3 Accountd 0600000004
— STEP :ICreatestandardviewto
STEP X hooseall contactsthat build your targetedcontacts (or
youwishto sendSMS to. use anexistingone)

C TIPSFilteronly contacts (odeadg with mobile phoneprovided If list containscontactswith no mobile phonenext
screenwill warnyou aboutnumbersof contactswith missingphonenumbers
C Reportscanbe doneoverthis objectto manageefficientlyyour SMSactivity
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BulkSMS td_eadsor Contacts (2/2)

& Send sms campaigns or simple sms to your contacts, leads and more..

Send SMS to multiple person ;
piep STEP lick on SendSMS»
l 6 Your are currently in simulation mode. To send real SMS, please go to Octopush Settings tab and check Real SMS Sending. button tO Senda SMS tO aUOUI’

z contacts orleads
Send SMS to contacts Send SM3 | | Cancel L

This sectiomwill inform you about
your contact orleadselection

Send Message

Total number of records 6

Records without mobile Number 0

Additional Mobile Phone Deffered Sending
O
S5MS Template | |CM Deffered Sending Date I| |[30,l05_|1204|5 15:38]
Message Sender Name |Sender0cto |

A

459 characters remaining
15MS

SMS Purpose

l ' Marketing SMS '®' Transactional SMS
r Send 5M53| Cancel \

STEP ZFillall SMS information

C TIPSFilteronly contacts (odeadg with mobile phoneprovided If list containscontactswith no mobile phonenext
screenwill warnyouaboutnumbersof contactswith missingphonenumbers
C Reportscanbe doneoverthis objectto manageefficiently your SMSactivity
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BulkSMS tacCampaign(1/2)

Campaign

T‘r N-DM Campaign to Top Customers - Nov 12-23, 2001

< Fromacampaign

Activity History [0 | Attachments [0] |

« Back to List: Contacts

Campaign Hierarchy [11 | Open Activities [0 | Oppoertunities 10 |

Manage Members ¥ | Advanced Setup | | Send SMS To Campaign

Campaign Detail Edit | | Delete | Clone

Campaign Owner =] salim mohamed [Change Total Leads
Campaign Name  N-DM Campaign to Top Customers - Nov 12-23, 2001 [View Hierarchy’ Converted Leads
Active v Total Contacts
Type Direct Mail Total Responses
Status  Completed Num Total Opportunities
Start Date  23/09/2005 Num Won Opportunities
End Date  04/10/2005 Total Value Opportunities
Expected Revenue €2 500,000 Total Value Won Opportunities
Budgeted Cost  €25,000
Actual Cost  €23500
Expected Response (%) T.00%
Num Sent 15,000

Parent Campaign
Last Modified By

Campaign

STEP ZZlick on &SendSMS To

Campaigm button to senda SMS
to currentcampaign(all campaign
memberg

salim mohamed, 05/05/2015 16:33

Created By  salim mohamed, 06/06/2012 10:01
Description
\Q Campaign Members Manage Members ¥ Campaign Members Help 7
Action Type Mobile Status First Name Last Name Title Company
Edit| Remove Lead 0gooonoooos Kristen Akin Director, Warehouse Mamt Aethna Home Products
Edit| Remove Lead Andy Young SVP, Operations Dickenson plc
Edit| Remove Lead o0goooooont Bertha Boxer Director of Vendor Relations Farmers Coop. of Florida
Edit| Remove Contact 0600000006 Sent _ smh1 Account9
Edit| Remove Contact Sent _ smh3 Account9
Edit| Remove Contact Sent _ smh2 qaa Accountd
Edit _Remove _Contact Sent Michel PERIE IT Analyst Salesforce com

Always show me fewer & / W more records per related list

STEP IManageyour SMS
campaigrby adding deleteing
importingcampaigrmembers
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BulkSMS tacCampaign(2/2)

@ Send sms campaigns or simple sms to your contacts, leads and more..

Send SMS to multiple person

— STEP Xlick on SendSMS To
larning: .
‘ & Some rgcords have missing mobile phone. SMS will be sent only for records with a mobile phone provi Campalg > button to Senda SMS

l 6 Your are currently in simulation mode. To send real SMS, please go to Octopush Settings tab any to Current Campaig r(a” Campaign
— memberg

Send SMS to campaign members Send SMS| | Cancel

Total Number Of Records 7 . R R Records Without Mobile Number 1
Total Number Of Leads 3 ThIS SeCtIOWVI” Inform you abOUt Leads Without Mobile Number 1
Number Of Contacts 4 yourcampalgrmembershlp Contacts Without Mobile Number 0
Additional Mobile Phone || | Deffered Sending ]
5MS Template | |C§| Deffered Sending Date I| |[ 30/06/2015 15:40 ]
Message STEP Zillall SMS information Sender Name . [SenderOcto |
g
459 characters remaining
15Ms
SMS Purpose

‘' Marketing SMS '® Transactional SMS

Send SMS5| Cancel
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Estimation SME&ost

Send sms or even sms campaigns to your contacts, leads and more_

Send SMS to multiple person

&

STEP ZXlick on «EstimateFirst »

A

Some records have missing mobile phone. SMS will be sent only for records with a mobile phone provided

button to computetotal estimation
cost

6 Your are cumently in simulation mode. To send real SMS mnmhmmnbmmﬂ%

Send SMS to campaign members

Send SMS Estsmate First Cancel

STEP IFillall SMS information

Send Message

%

Records Without Mobde Mumber 1
Leads Without Mobde Number 1

Contacts Without Mobde Number (1]

STEP 3Youwill gettotal sendingcost

Success:
e Es3mason cost compieted! Chck on Send SMS f you wish 1o send your SMS campasgn

Send SMS to campaign members

Send SMS | Estumate Fust| Cancel

STEP 4Click on «SendSMS»
button to confirmyour sending

C SendSMSbutton isdisabledand estimations mandatoryprior to sendSMSs

m:':: [ b L 1120620150951 )
C Estimationbutton will appearonly if your campaignbulk contacts odeadscontainsmore than 400recipients
Thisdocument is a property dDctopushandit is illegal to share this document without consent wilstopush Pagel2




Creatinga SMSTemplate (1/3)

>aigns  SMS Send RELULREUTIECEN  Octopush Settings  SMS History  SMS Workflow Settings  +

@ Nev;mgﬁsnTemplate

SMS Template Edit Save |  Save & New C

Information

SMS Template Name I| }

';-

STEP 2SMS
content

/

STEP Enter aemplatename

OPTIONAL STHPnter a
Sender 1ID (Name)
Alfanumericmax 11

Save | Save & New |Cancel

Sender Name

] characters

:-_ﬁ—

. STEP :Xlick on Save»

SMS Template
gi; Template Campaign 1

« Back to List: SMS Templates

SMS Template Detail

SMS Template Name  Template Campaign 1

Sender Name = My Company

Created By  salim mohamed, 11/05/2015 13:12

button

SMS History (3]

Edit | | Delete| | Clone

Message  Hello {!IContactname} Get your 15% discount now! Visit our website! {IUser name}

Edit |Delete | Clone
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Usinga SMSTemplate (2/3)

STEP :3SMS Conteris
automaticallyfilled by
SMS Template

STEP IClick on SMtemplate
lookup

—

STEP :Zhoosea SMS
Templatepreviouslycreated

Sendemameis
automaticallyfilled by
SMS Templateender
name

-V
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